B THANH PHO GARDEN GROVE

Steve Jones
Thi truong

Diedre Thu-Ha Nguyen
Thi trudng tam thai - Dia hat 3

NGAY George S. Brietigam
Uy vién Hai dong Thanh phd - Bia hat 1
John R. O’'Neill
Tén khach hang Uy vién Hoi déng Thanh phé - Dia hat 2
S6 tai khoan: Patrick PhatBui
12345 Street Name Uy 16i dong Thanh phé - Bia hat 4
City, State Zipcode Stephame Klopfensteln

Uy vien HOi dong Thanh pho - Bia hat 5

Kim Bernlce Nguyen
Uy vién Hoi dong Thanh phd - Dia hat 6

Kinh gui quy khach hang:

Thanh pho Garden Grove coi viéc bdo vé sic khde va su an toan clia cac thanh vién trong cong
déng la uu tién hang dau. Ching tdi hi€u rang nhiéu cu dan clia ching tdi da bi anh hudng tiéu
cuc bdi dai dich va khdng thé thanh todn dudc cdc héa don ciia minh ding han. Thanh phd da
xac dinh rang tai khoan cda quy vi du diéu kién nhan tin dung nhu moét phan trong Chuadng
trinh thanh toan tién nudc va nudc thai California. Ching t6i vui ming thong bao vdéi quy vi
rang khoan tin dung $---- da dudc ap dung cho tai khoan nuéc cua quy vi vao (DATE).

Theo B6 luat An toan va Sic khoe California 116773.4, Cerdnq trinh thanh toan tién nudc va
nudc thai Callfornla(CWWAPP) dudc thanh lap dé cung c&p hod trg tai chinh cho céc hé théng
nudc cdng ddng nhdm muc dich ho trg khach hang thanh todn cac hda don qua han da phat
sinh trong thdi gian gidm hoa don do dai dich COVID-19 tir ngay 16 thang 6 nam 2021 dén
ngay 31 thang 12 nam 2022. Chudng trinh thanh toan tién nudc va nudc thai California da
cung cap khoan tai trg nay thdng qua ngudn tai trg tor Ban kiém soat tai nguyén nudc cua tiéu
bang bang viéc sir dung quy ARPA cua lién bang.

Tinh dén (DATE), s6 du tai khoan cua quy vi la $------ . Vui long dam bao thanh toan sé
du kip thdi d& trdnh phat sinh phi tré hodc bi cdt nudc. Vui long truy cép
https://ggcity.org/finance/sb-998-information dé biét cdc Théa thudn thanh toan thay thé
néu quy vi can thém thdi gian dé€ thanh toan sé du tai khoan cia minh.

Néu c6 thdc mac lién quan dén blc thu nay, vui 1ong gui email téi Waterbilling@ggcity.org
hoac goi cho B6 phan Thanh toan Nudc theo s6 (714) 741-5078, tuy chon #5.

Cam an,

Phong Thanh toan Nudc
SO TAI CHINH

DE doc |4 thu nay bang Tiéng Viét, vui long truy cap trang web Thanh Phé tai:
https://ggcity.org/finance/water-billing

Para ver esta carta en espafiol, visite el sitio web de la Ciudad:
https://ggcity.org/finance/water-billing

Melg B2 2 EAIE{H, CHZ Al ZIAMO0IEE YWESHAAIR:
https://ggcity.org/finance/water-billing

11222 Acacia Parkway ¢ P.O. Box 3070 « Garden Grove, CA 92842
ggcity.org



